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DaVinci Lock System - Overview 

The DaVinci Lock® System (DaVinci Lock) allows self-storage properties to release overlocked tenants 

remotely.  It uses a standard combination lock that has a unique encrypted serial code engraved on the 

side of it.   

 

The OpenTech IoE platform provides seamless integration between DaVinci Lock and the Control Center.  

The result is that a self-storage property never has to send a manager or maintenance tech out to the 

facility to remove an overlock.  The system can send an automated text message to the tenant with the 

code.  Alternatively, a Call Center Agent with access to the OpenTech IoE Control Center can provide the 

combination for the overlock over the telephone.  

 

 Refer to the OpenTech IoE R17 Release Notes for additional information on DaVinci Lock, 

integration to the Control Center and configuration.  

  

DaVinci Lock System – Assumptions  

 

The DaVinci Lock portal (www.DaVinciLock.com) is the system of record for the following: 

 

DaVinci Lock Account  

 User ID and Password to access the DaVinci Lock dashboard. 

 

DaVinci Lock Company 

 One account created per company in the DaVinci Lock portal. 

 DaVinci Lock Company (assumed to map to the OpenTech IoE Control Center Company).  

 

DaVinci Lock Integrations  

 A company can have multiple Integrations. 

 Each Integration will have its own API Key and API Secret. 

 An Integration can map to one or multiple facilities within the company. 

 

 

 

 

 

http://www.opentechalliance.com/
http://www.davincilock.com/
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DaVinci Lock System – Assumptions (continued) 

 

 DaVinci Lock Facility 

 Created in DaVinci Lock (assumed to map to the corresponding facility in the OpenTech 

IoE Control Center (facility name can be the same or different). 

 Can be included or excluded from the DaVinci Lock API. 

 Can have DaVinci Locks assigned with: 

- Unit Number  

- Serial Number 

- Unlock Code  

- Status (Available [Default], Assigned to Overlock, Assigned to Vacant Unit, 

Returned to Dropbox, Tenant Using Lock, Lost, Damaged) 

 Tenants  

 Map to a Company => Facility / Facilities => Unit(s). 

 Can be a new tenant entering a vacant unit or a delinquent tenant trying to access their 

unit. 

 

Creating a DaVinci Lock Account  

 A DaVinci Lock account is created for each participating company using primary user’s e-mail 

address and by selecting a password.   

 Once the account is created, user will have access to the DaVinci Lock Dashboard where 

additional set up can be completed and managed (www.davincilock.com). 
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Buy DaVinci Locks & Supplies  

 Once the DaVinci Lock account is created for you company, locks can be ordered. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DaVinci Lock – Facilities List View  

 Shows DaVinci Lock facilities for your company, number of locks associated with a facility and 

status. 
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DaVinci Lock – Add Facility 

 DaVinci Lock facilities can be added from the List view.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DaVinci Lock – Edit Facility  

 DaVinci Lock facilities can be edited from the List view.   
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DaVinci Lock – Exclude Facility from API 

 A DaVinci Lock facility must be included in the API for the Control Center integration to function.  

 

 

 

 

 

 

 

 

 

 

 

 

DaVinci Lock – Users List View  

 Displays DaVinci Lock user profile. 
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DaVinci Lock – Company List View  

 Shows assigned facilities and number of locks. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DaVinci Lock – Company Edit  

 Update DaVinci Lock company information.  
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DaVinci Lock – Add Company Personnel  

 Add additional company level users. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DaVinci Lock – Edit Company Personnel  

 Update company level user profile. 
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DaVinci Lock - Activate Serial Codes  

 Assign locks to facilities and activate the serial code associated with the lock. 

 

 

 

 

 

 

 

 

 

 

 

 

DaVinci Lock – Serial Codes List View  

 Displays lock assignments by facility, serial and unlock codes, as well as lock status. 

 

 

 

 

 

 

 

 

 

 

 

 

DaVinci Lock – Lock Status Edit  

 Update lock status setting:  

 Available (default setting) 

 Assigned to Overlock (API integration with the Control Center) 

 Returned to Dropbox (API integration with the Control Center) 

 Assigned to Vacant Unit ((API integration with the Control Center) 

 Tenant Using Lock  

 Damaged  
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DaVinci Lock – API Settings List View  

 Shows the API Key and API Secret for the facility or facilities assigned to the integration. 

 A company can have multiple Integrations. 

 Each Integration will have its own API Key and API Secret. 
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DaVinci Lock – API Settings – Create API Key  

 Generates the API Key for the selected integration and associated facility or facilities.  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

DaVinci Lock – API Settings – Edit API Key  

 Update the name of the integration. 

 View API Secret.   
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DaVinci Lock – API Settings – Deactivate API Key  

 Deactivate (or reactivate) API Key for the associated integration.   

 Communication between DaVinci Lock and the Control Center requires the API Key to be active. 

  

 

 

DaVinci Lock – API Settings – Exclude Facility from API 

 Exclude (or include) a facility from DaVinci Lock API. 

 A facility must be included in the DaVinci Lock API for communication between DaVinci Lock and 

the Control Center. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.opentechalliance.com/


                                Getting Started with the DaVinci Lock® System   

                                                     January 23, 2020                                             

  

 

OpenTech Alliance, Inc. P:  602 749 9370 2501 W. Dunlap Ave., Suite 255 

www.opentechalliance.com F: 602 324 8658 Phoenix, AZ  85021 

 
12 | P a g e  

 

DaVinci Lock – Return to Dropbox  

 

 Once the tenant receives a text message with the DaVinci unlock code (or is given the code by a 

Call Center Agent) and gains access to their unit, the tenant should return the lock to the facility’s 

designated Drop Box.  

 The OpenTech IoE system will post an API request to DaVinci Lock to update that lock’s status to 

‘Returned to Dropbox’.  The Control Center will then pick up that new status on the next system 

refresh.  

 The status of the lock in the DaVinci Lock portal will show as ‘Returned to Dropbox’ until the time 

facility management updates the status.   
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