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SG-55 (Storage Genie Non-Tenant Access)   
 
Prior to this new release, the Storage Genie app was restricted to tenants with rented units to gain access 
to their self-storage facility.  Storage Genie is now extended to allow a non-tenant or guest to use the app 
to enter even though they do not have a rented unit at the facility. To enable Non-Tenant access select 
the Non-Tenant selector.  The non-tenant or guest is required to enter their Last Name and Entry Code.  
There is no entry needed for Unit number.  Storage Genie history logs all tenant user attempts in 
accessing the self-storage facility in the OpenTech IoE Control Center  However, history is not available in 
the Storage Genie app for Non-Tenants. 
 

 

 

 

SG-88 (Storage Genie E-Mail Text) 

The following text was added to the body of all e-mail messages sent from the Storage Genie app to a 
tenant: 

 Facility Name  
 Unit Number 
 Tenant Last Name  

 
Note:  For a non-tenants or guests, the e-mail would include Facility Name and Last Name.  Unit Number 
will show as Units(s) N/A.  

http://www.opentechalliance.com/
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SG-91 (Disable Storage Genie Auto Open) 

Self-storage property managers now have the option of turning off the Storage Genie Auto Open feature 
for their facility via a configurable setting in the OpenTech IoE Control Center.  The Auto Open feature 
allows a tenant, non-tenant or guest “hands-free” access to their facility without requiring the user to 
open the Storage Genie app. If Auto Open is disabled, the setting is grayed out in the Storage Genie app.  
If Auto Open is disabled in the OpenTech IoE Control Center the tenant, non-tenant or guest would be 
required to open the Storage Genie app and press the OPEN button that should be green if within range 
of the facility gate. 

 

 

 

SG-94 (Storage Genie Support for International Phone Numbers)  

The Storage Genie "Call" feature now supports self-storage facilities with international phone numbers.  
International phone numbers are formatted in accordance with their respective standards starting with the 
country code.  

http://www.opentechalliance.com/

