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SG-87 / SG-89 (History Not Reflecting Any Customer Data)  

The Storage Genie app now lists all user attempts in accessing the self-storage facility keypad sorted 
from the most recent attempt (top) to the oldest (bottom) and separated by date.  In addition to Access 
Granted, there are four possible Access Denied messages that can be displayed in the History list: After 
Hours, Access Area, Loitering Lockout, and Delinquent.  

  

 

 

SG-90 (Shared Preferences and/or Timestamp Delta is Causing User to no Longer Pull a Facility  
List) 

 

Removing the timestamp value will allow a list of facilities to pull accurately.  Prior to the recent change, 

the last known timestamp was cached even if the user deleted and reinstalled the Storage Genie 

app.  Requesting a new facility list was drawing from cache with that last known timestamp.  Timestamp is 

no longer sent thereby forcing a new facility list to be pulled from the database.   
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